
 

  

 

  

 

 

STATE OF HAWAII 
   DEPARTMENT OF HEALTH 

OUTCOMES AND COMPLIANCE BRANCH 
CERTIFICATION UNIT 

2201 Waimano Home Road, Hale A 
  Pearl City, HI 96782 

   TELEPHONE:  (808) 453-6301 
  FAX NUMBER: (808) 453-6217 

December 5, 2016 
 
 
On November 16, 2016, the Developmental Disabilities Division mailed surveys to assess the State’s 
current compliance with the new HCBS regulations.  The surveys were due on November 30, 2016. You 
are receiving this letter because the survey sent to you has not been received to date. This is a reminder 
that participation in this assessment is mandatory. It is extremely important that surveys are 
submitted timely as it may affect your participant’s continued receipt of Medicaid waiver services. 
 
Please return this survey in the enclosed postage-paid return envelopes by December 23, 2016. If you 
have any questions, please contact your certifier:  
 
  Renee Bailey  453-6309 
  William Landford  453-6411 
  Diane Quisano  453-6410 
 
In addition, please visit www.med-quest.us as DHS continues to update our website with information on the 
transition plan. 
 
Thank you in advance for your participation and your input is greatly appreciated! 
 
Sincerely, 
 
 
 
Sharon Adric 
Compliance Section Supervisor 

DAVID Y. IGE 
GOVERNOR OF HAWAII 

VIRGINIA PRESSLER, M.D. 
DIRECTOR OF HEALTH 
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